Careers
The Lactanet partnership between CanWest DHI, CDN and Valacta brings together leading dairy herd improvement organizations responsible
for milk recording, genetic evaluations and knowledge transfer in Canada. By leveraging the respective strengths of the three partners, Lactanet
provides Canadian dairy farmers with the tools necessary to help them succeed and face the challenges that lie ahead for our industry while
ensuring our global leadership position for the future. Lactanet is a farmer-run organization serving Canadian dairy producers from coast-tocoast. Our team is comprised of 450 people dedicated to providing services to more than 8,000 dairy farms across Canada.

DAIRY FARM CUSTOMER SERVICE REPRESENTATIVE - ONTARIO
Due to a leave of absence, we are currently accepting applications for an hourly contract, on-farm Customer Service
Representative (CSR) in the Greater Napanee area of Ontario.
The Customer Service Representative’s primary responsibility is to meet Lactanet customer needs with fast, accurate,
and useful information. In this role, you will be working directly on-farm. Candidates who enjoy farming, cows and rural
road travel who can maintain organization and communication remotely will excel in this position.
In this role, you will:
 Visit dairy farms daily to sample milk, collect data, and promote our dairy herd improvement services to
dairy producer customers.
 Assist and provide additional information to customers about the interpretation and application of data
collected.
 Independently arrange your administrative, travel and scheduling tasks.
 Actively participate in the job training provided.
Position Requirements:
 Diploma in agriculture would be considered an asset.
 Practical knowledge and working experience in the dairy industry.
 Strong customer service and interpersonal skills.
 Proficiency with computers with residential high-speed internet.
 Valid driver’s license and dependable transportation.
 Resides in the circuit area.
 This position may require occasional heavy lifting of up to 75 lbs.

Working Conditions
Working from your home office and on-farm work. Work variable and irregular hours. Work done at different times of
the day; partly very early in the morning and partly at the end of the day. Daily travel.

Why work at Lactanet
We are a dynamic organisation and value the well-being of our employees. We offer competitive health and wellness
programs including health and dental benefits and company pension plan.

Apply
If you meet the qualifications for this position and reside in the Napanee area, ON, please send your resume with the
subject line «CSR – ON» to careers@lactanet.ca

Lactanet is committed to an inclusive, equitable and accessible workplace where people are valued, respected and supported. Accommodation for applicants with
disabilities is available on request. We thank all applicants for their interest and will contact those who are selected for an interview. NO PHONE CALLS OR
AGENCIES PLEASE.

